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On behalf of the American Association of Petroleum Geologists, 1 offer my sincere gratitude to Grupo
Regio for outstanding service in printing the conference program books and supplementary materials for
our 2004 International Conference and Exhibition in Cancun October 24-27. The conference was a
tremendous success, and your contributions toward this success have been greatly appreciated.

Working with such a skilled and courteous group was truly a pleasure. 1 was impressed by the profes-
sional manner in which our account was handled and by the staff members’ obvious quality of work and
printing expertise. The final product was created exactly to my specifications without a single concern,
problem, or delay. If presented with the opportunity, I would gladly and confidently entrust future print-
ing jobs to Grupo Regio and your very capable employees.

Please extend our compliments to all of the staff, and especially to Luis Miguel Martinez, the representa-
tive who saw this project through from the first bid to the final delivery. His attentive service facilitated
the task of producing and printing our 88-page conference program book, and his positive and profes-
sional attitude proved to me from the beginning that Grupo Regio was the right printer for this job. He
went far beyond the call of duty to personally make sure that every detail was perfect for our program
books. Mr. Martunez takes great pride in his work and in his company, and [ am grateful for the many
ways that he made sure the production process ran smoothly.

Again, thanks to all of you at Grupo Regio for a job well done. 1 wish you success in all of your future
endeavors.

Sincerely,

ot Caan

Crystal Garvin
Publications Coordinator
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